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Support Manager’s Report from AGM 

CARE= CAN ACHIEVE RECOVERY 
EVERDAY 

Ngā mihi kia koutou, 
 
CARE Marlborough (CARE) understands mental 
health as “a state of well-being in which every 
individual realizes his or her own potential, can 
cope with the normal stresses of life, can work 
productively, and is able to make a contribution 
to their community.” 
 
Positive mental health leads to increased crea-
tivity, better social relations, increased produc-
tivity, and better physical health. The mental 
health of Tangata whai ora and whānau will be 
maximised through positive social conditions 
and adequate personal resources to flourish. 
 
CARE uses client centred, strengths based and 
culturally sensitive models that build individual 
resilience, enabling self-care and strengthening 
the capacity of whānau to support each other. 
 
All staff have lived experience of mental dis-
tress, who use their expertise to provide individ-
ual peer support and leadership in our commu-
nity. CARE can be accessed through self-
referral or from any agency or service. 
 

26 Percy St- Activities Program. 
Our peer led wellness program is based on Te 
whare tapa whā model with activities and learn-
ing opportunities. The program is designed for 
Tangata whai ora to develop skills to manage 
their own wellbeing and to live well in their com-
munity. 

The centre is a ‘home away from home’ where 
people can feel safe, relax, and try new experi-
ences. Activities includes wellbeing education, 
art and crafts, healthy meals and cooking clas-
ses, physical exercise, access to computers 
and internet, gardening skills provided in a 
changing monthly program. The house is open 
7 days a week with nutritious meals provided 
daily. 

Mental Health Advocacy Service. 

The advocacy service works to connect Tan-
gata whai ora with other services in the commu-
nity they need in their recovery.  

Assistance and advocacy to find housing, with 
Health professionals, Work and Income, Proba-

tion, or other community agencies, getting or main-
taining work commitments, accessing legal advice 
are some of the supports provided. CARE employs 
qualified counsellors with lived experience, who 
can provide therapeutic interventions and make 
individual plans that support the Tangata whai ora 
to access and receive the help they need.  

 Achievements relating to Strategic 
Goals 2021-2022 

1.To develop understanding and awareness 

of mental health in the community. 

Even with the continued restrictions due to the 
Covid epidemic, Mental health Awareness Week 
(MHAW) has again been supported by CARE’s Art 
of Wellbeing Exhibition at the Marlborough Art So-
ciety Gallery which was open to the community to 
exhibit their artwork free of charge.   

We provided free art workshops to the community 
promoting the healing expression of creativity. 

A two page feature spread in the Sun, a communi-
ty newspaper supported with local business sup-
port promoted MHAW with positive stories, events 
and provided information  of local services availa-
ble for support. 

2.To ensure Tangata are the most important 

people in the development and delivery of     

appropriate services 

We have pivoted with the changing Covid re-
strictions to keep our service safe and open to 
Tangata whai ora.  Since the August 2021 lock-
down we have only been open four days a week 
and reopened seven days a week from the 30th 
May 2022.  We have had to restrict the numbers 
coming to the centre. 

In 2021 we did a big review regarding our services.  
From the review, we introduced more program 
content to reflect some of the suggestions put for-
ward by Tangata whai ora. 

As well as running our weekly cooking classes, we 
also ran two, eight week cooking programs that 
included meal planning, nutrition advice and budg-
eting.  This was made possible by funding we re-
ceived from lotteries. 

We also did upgrades to our vegetable garden 
again through funding from lotteries to improve ac-
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cess for those with disabilities and ran garden-
ing classes with the aim of from the ‘garden to 
the plate’ concept. 

3. To provide a Quality health Service 

• Updated and approved a number of policies 

• Peer Support Workers continue working to-
wards Level 3 and 4 Health and Wellbeing and 
renewed their first aid certificates. 

• We have been working on concept plans and 
quotes for upgrading our activity room with a 
kitchenette and toilet and enlarging our pre-
sent kitchen by removing toilet and laundry to 
improve access and make it more user friendly 
for our cooking classes which have proved to 
be extremely popular. 

4. To maintain positive relationships with 

all our stakeholders 

Due to the Covid restrictions we were unable to 
invite services to attend our Christmas luncheon 
and mid winter Matariki celebrations was can-
celled due to having no staff, but we still cele-
brated other holidays. 

Our collaboration with St Marks Alcohol and 
other Drugs Addictions  Residential Treatment 
Centre and Supporting Families Marlborough to 
provide a support program for whanau affected 
by Tangata whai ora affected by addictions has 
been on hold due to Covid restrictions. 

We collaborated with Marlborough Youth Trust 
for MHAW. 

The collaboration with Supporting Families Marl-
borough bi-monthly Marlborough Mental health 
Collective meetings has continued. 

In June CARE in collaboration with Supporting 
Families started the Marlborough Suicide Post-
Vention Group to support those affectyed by 
suicide. 

Wishing everyone a Merry Christmas and       
refreshing New Year. 

Cheers, 

Carla Brownie 

Garden Help 

Recently we 

have done some 

more work in the 

rear garden and 

we want to say a 

big thank you to 

Vili and his crew 

for giving their 

time so gener-

ously by coming 

and helping out. 

‘Works have 

been thwarted 

by rainy weather 

but we hope to 

have the paving 

done soon. 
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MHAS AGM Report 

Tena Koutou Katoa, (greetings to you all) 

Once again this has been a busy year for the Mental Health Advocacy Service 

here in Blenheim. Although the Care Marlborough side maintained a skeleton    

service due to Covid, closing Fridays and weekends. The advocacy service         

remained operational, occasionally remotely, nevertheless fully functioning. 

The nature of the Mahi 

This year we continue to support clients, with issues of, housing, Winz, family 

court, domestic abuse, sexual abuse, gender transitioning, liaising with employers, 

family breakdown, suicide prevention and postvention, appointments with Drug and 

Alcohol Services, psychiatric services. 

The Numbers 

In the past 12 months from June 2021 to June 2022, May 2022 has been our     

busiest month with 271 contacts. Our quietest month was January 2022 with 58      

contacts. December and January are usually a quieter time of year within the           

advocacy service. 

The trends 

Although the trends remain consistent in terms of the nature of the client work. In 

this past year there has been a steady increase in levels of depression and anxiety 

in the clients we see. So much so, our recent mahi is more about providing a safe 

space for clients to offload and refocus on the business of life in these somewhat 

stressful times. 

In terms of statutory psychiatric services, over the past year it has been a some-

what onerous process for clients to be seen by a psychiatrist. This is due to          

difficulty in employing and retaining suitably trained staff locally. Recently, as       

advocates we are supporting clients to attend appoints on Zoom in Witherlea with 

a Consultant Psychiatrist in Auckland. 

 

July 
2021 
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2021 

Sept 
2021 

Oct 
2021 

Nov 

2021 

Dec 

2021 

Jan 

2022 

Feb 

2022 

Mar 

2022 

April 
2022 

May 

2022 

Jun 
2022 

Year 

Total 

113 222 135 146 157 98 58 159 197 202 271 197 1758 
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CARE Marlborough Goals 

•  Understanding and awareness of mental health in the community 

is developed 

• Tangata whai ora and whanau are the most important people in the 

development and delivery of appropriate services at all times 

• A quality mental health service is provided 

•  Positive relationships with all stakeholders are maintained 

Mission: 

Enabling empowerment and 

self determination in a safe 

environment for adults    

striving for mental wellness 

Vision: 

Dynamic  

empowered  

community achieving 

 mental  

wellbeing 

Supervision and Training 

As staff we continue to receive regular supervision and training to help us keep an 

eye on the ball. 

In the next year we plan to continue to do our best to support and advocate for    

local whānau. 

Thank you for supporting us to have another successful year. 

Ngā mihi nui, 

Anne and John 
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CHAIR AGM REPORT  

Kia ora koutou katoa- Guten Tag 

It is my pleasure to present this annual report as your co chair of CARE Marlborough at our 2022 
AGM. 

First of all I have and would like to acknowledge staff, members and board members for their         
resilience and perseverance in regards to all the hurdles experienced over the last year. 

I hope you all have the documents for this meeting, including the financial statements, board nomi-
nee papers and any other reports.  

This is our first AGM where we officially no longer have a CARE Marlborough Property Trust as this 
property has now been paid off. I think this is worth an applause of joy, as it will give CARE Marlbor-
ough and the Advocacy Service more security and financial freedom looking forwards into the future 
and hopefully continues to be ’a home away from home’ for our members. 

In regards to this property I like to acknowledge that it is well looked after. A thank you to the staff 
and members. I am sure you all know about the planned improvements to the kitchen area and the 
‘Kat’s Cave’. We are still awaiting funding for this. In the meantime there are ongoing small improve-
ments made to be grateful for. Thanks to a lottery grant we are able to see upgrades to the          
vegetable garden. 

We as a board are trying to keep up with our policy reviews and a special thanks has to go to Sha-
ron and Carla for this work. As an example, the Committee is working on a new ‘Building and Capital 
Asset Reserves Policy. The board members work along a strategic plan at their meetings to assure 
we uphold the Vision, Mission and Goals of CARE Marlborough.  

Rather than taking up too much time now I would like you to have a read of the Panui in which Carla 
has a great overview of the achievement relating to the strategic goals. 

We are pleased that CARE M has been able to implement pay rises in accordance with performance 
reviews, training and economic changes and needs. CARE Marlborough now spends 87% of its 
funding on wages. 

You will have all noticed that the monthly calendar and Panui have gained momentum again, as the 
Covid restrictions are now over.  

The service has resumed opening 7 days per week with still slightly reduced hours. 

Meal prices had to go up due to inflation.  

The annual Art exhibition for Mental Health Awareness Week was a success. 

Cooking classes on Mondays are well attended. 

All this information and much more is easily accessed in the Panui or on CARE Marlborough’s Face-
book site. 

The board is delighted to have received a nomination of a person willing and able to join our Board 
just in time for our AGM board election.  

The board was also lucky to fill one of the board positions temporarily after it became vacant during 
the year and we are now able to add this nomination to the election of Board members as well and 
we like to thank Russell for filling in the vacancy. 

This year’s Christmas lunch function will be held at Fairweather’s and is open to all members, staff 
and Board members. 

We are still working on a special event to celebrate the outstanding achievement and history of 20 
years of CARE Marlborough‘s at Percy Street.  Watch the space……. 

- Birte Meyer Co Chair CARE Marlborough Governance Committee 
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Staff updates  

Anthony, An-

It has been a tough 

year for all of us.  Lots 

of ups and downs.  I 

would like to say how 

happy I am to have all 

the people at CARE 

Marlborough around 

me.  Thank you every-

one  

Julieanne 

Life is like a CAMERA 

FOCUS on what is important, 

CAPTURE the good times, 

DEVELOP from the negatives, 

And if things don’t work out- 

TAKE ANOTHER SHOT! 

-Monika 

I love working 

with our  

whanau. 

Keep smiling 

and be ready for 

a laugh and a 

selfie! 

-Gemma 

Thursday outing 

Wednesday art group 

Thursday outing 
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Mikayla handling a puzzle done                  

collaboratively at CARE 

Rusty relaxing and checking out the wildlife 

on an outing in Picton! 
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What you can expect from the 

Mental Health Advocacy Service 

• Qualified advocates to provide information 

and therapeutic support 

•  Assistance to navigate a range of 

community resources and services 

  Such as: 

•  Meetings and appointments 

• Health professionals 

• Issues with benefits, housing and/or 

finances 

• Lifestyle or Employment issues 

• Letter/email writing for health and 

disability issues 

26 Percy St 

Ph 03 5795304 

Anne 027 575 4725 John 027 575 4700 

What can you expect from 

Percy St Day Activity 

Program 

• Support from trained peer 

support workers 

• Information and access to 

a range of community 

resources and services 

• Access to daily activities  

• Health and wellbeing talks 

• Fun social outings 

• Free computer, phone and 

internet access 

• Yummy cooked meals  

• Access to books and 

information pamphlets. 

• Free tea and coffee daily 

• Regular CARE 

Marlborough newsletter/

Panui 

• Arts and Crafts 

• Family/Whanau 

afternoons (Saturdays) 

• Pick up and drop off 

service 

26 Percy St 

Ph 03 5780302 

 

CARE Marlborough is a community 

based mental health agency providing 

two services. MHAS and the day      

activity program at 26 Percy St.  We 

provide a comfortable, warm and safe 

place that provides opportunities to 

meet and share common experiences. 

CARE Marlborough embraces and 

promotes the principles of recovery 

and works from a strengths/wellbeing 

model 
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              WHAT’S ON 
Free Cooking Class                 

Mondays 10-12.                        

Free lunch for those that get     

involved 

Bocce             

Wednesdays 

10am-11:30 
 

 

 

Pick up and drop off available 

Keep an eye out for    

current calendar on           

Facebook and carem.nz 

Member’s Hui on second last 

Tuesday of the month. Come 

make some suggestions and 

get involved in korero around 

what you would like to see 

happening at CARE 

Christmas Lunch at Fairweather’s   

Wednesday 7th December 11:30am 

Cost $12 per person for meal RSVP and 

MHAS will be closed over the 

Christmas break from Thursday 

22nd December to                     

Monday 16th January 

Trip to Nelson Wednesday 18th 

January. 

$10 per person lunch inclusive.  

Picnic with 

The White 

House 

Baking Biscuits and 

truffles for Christmas- 

Monday December 12th 

and 19th 10am-12pm 

Next Members meeting will be on 

Tuesday January 24th at 10:30am 
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Tim with some cheery    

balloons from Daffodil Day 

A beautiful day in Waikawa with 

Tracy, Marion and Simon 

Bowling Batty’s Road 
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Sharing kai 

Thursday outing 

Thursday outing 

Pool Comp at the Clubs of      

Marlborough 

Thursday outing 
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Art of Wellbeing Art Exhibition Opening                 

27th  September 
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CARE Marlborough would like to acknowledge the  

following  

organisations for their continuing support 

Photocopying at CARE 

One side A4 sheet:  

Black and White 20cents 

Colour 40 cents 

Computer available for    

members to use 

 

 

68 Seymour St, Blenheim 

03 577 5491 
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Stuart Cruikshank 
Hugh Cameron 

Milton Macdonald 


